
INDEKS
A

accute on chronic  93
Aceh Bangkit  230
Aceh Barat Sehat 2010  175
Aceh Working Group  110
activity coordinator  101, 105, 106
administrasi dan logistik  158, 161
advokasi  9, 14, 21, 26, 31, 47, 48, 51, 97, 112, 118, 119, 134, 

147, 164, 207, 216, 217
afirmatif  97, 118
Agus Mutamakin  151, 153, 235
Ahmer Akhtar  183, 184, 198, 235
AIHI  xi, xii, xiv, 21, 26, 96, 104, 108, 112, 157, 161, 162, 163, 

164, 186, 191, 193, 194, 195, 196, 197, 198, 199, 200, 
222, 227, 235, 242. lihat Australian International Health 
Institute

Ainu Rofiq  151, 152, 153, 235
akses data  141
akuntabilitas  22, 57, 161, 162, 193, 196, 234
Ambulans Gawat Darurat  13, 21, 41
Amelia Hayati  156, 235
analisis feasibility  111
analisis kualitatif  183
analisis output  201
analisis, pengiriman dan pelaporan data  139
analisis T-test  107
Anggaran Pendapatan Belanja Daerah  207
angka kematian  56, 127
Anis Fuad  48, 139, 141, 142, 214, 231, 235
Anita Lestari  14, 82
Anjar Asmara  45, 109, 138, 198, 219, 222
APBD  14, 17, 19, 24, 26, 27, 29, 30, 31, 50, 120, 126, 177, 178, 

179, 180, 181, 207, 211, 227, 228
Area Manager  5
Arief Bachtiar  14, 82, 234
Arief Kurniawan  7, 29, 125, 126, 142, 143, 144, 145, 153, 160, 

172, 173, 214, 219, 231, 235
Asian Development Bank  29
asistensi komunitas  101
assessment  68, 92, 93, 96. lihat penilaian kebutuhan
asuhan keperawatan  36, 72, 73, 217
asuhan keperawatan perioperatif  72
Atien Nur Chamidah  52, 63, 75, 232, 234
Australian International Health Institute  xi, xiv, 108, 112, 161, 

183, 186, 193, 194, 197, 198, 242

B

back office  152
Badan Layanan Umum Daerah  23, 37, 167, 171, 211
Badan Rehabilitasi dan Rekonstruksi Aceh-Nias  186
Bagian Ilmu Kesehatan Anak  6, 32, 127, 128
Balee Zaituna  5, 24, 26, 97, 98, 99, 100, 101, 104, 105, 106, 

108, 109, 110, 111, 115, 119, 123, 126, 181, 190, 193, 
203, 215, 235

Bale Inong  24, 26
balita  3, 16, 30, 31, 127, 130, 132, 202, 204

Bambang Hastha Yoga  90, 97, 110, 117, 121, 124, 138, 158, 
226, 233, 235

Bangsal Zaitun Mitra Mandiri  8, 27, 40, 124, 125, 230
Bank Mandiri  v, 8, 124, 125, 170, 230, 242
Bantuan Tim Medis  35

Fase Pemulihan  36
Fase Perkembangan dan Persiapan  39
Fase Respon Akut  35

Bappeda  7, 12, 45, 106, 112, 113, 119, 125, 133, 135, 163, 173
barak  2, 5, 6, 10, 11, 89, 92, 93, 97, 99, 101, 109, 119, 159, 179, 

191, 192, 215
Basel 118  9, 13, 21, 34, 43, 44, 45, 46, 47, 48, 51, 206, 207
Bed Occupation Rate  166
bed side teaching  124
benchmarking  156, 157
bengong  91
biaya operasional  66, 126, 138, 176
bidan desa  176, 178, 211, 212
billing system  12, 13, 16, 27, 28, 138, 150, 155, 157, 167, 185, 

190, 213, 214, 215
blangko kertas  152
BLUD  23, 37, 167, 171, 211. Lihat Badan Layanan Umum 

Daerah
Blue print  22
BOA  162, 164, 195, 225, 226, 227, 228. Lihat Board of Advisor
Board of Advisor  106, 162, 164, 192, 195, 197, 225, 226, 227, 

228
BOR  166, 167, 168. Lihat Bed Occupation Rate
BPKJ  11, 121, 122, 123, 124, 170. Lihat Badan Pelayanan Kes-

ehatan Jiwa
BRR  8, 38, 50, 118, 170, 177, 186, 221, 242. Lihat Badan Re-

konstruksi dan Rehabilitasi Aceh-Nias
Budaya dan Etika Kerja  82, 83, 185

KESIMPULAN DAN SARAN  88
PENGANTAR  82
TAHAPAN PENGEMBANGAN BUDAYA ORGANISASI  

83
TAHAP PENYADARAN  83

Formulasi Tata Nilai  85
Proses Pemanasan  84
Proses Pengembangan Materi  83
Proses Penilaian  83

TAHAP PROSES SOSIALISASI  86
Kelompok 1: Ibadah sebagai prinsip kerja  87
Kelompok 2: Komitmen, tanggung jawab, dan disiplin  87
Kelompok 3: Hidupkan semangat kerjasama dan kekeluar-

gaan  87
Kelompok 4: Layanan cepat, tepat, dan akurat  87
Kelompok 5: Aman dan nyaman bagi semua  87
Kelompok 6: Selalu belajar untuk kepuasan pelanggan  88

budaya IKHLAS  86
budaya organisasi  82, 83, 222
buku register  9, 61, 71, 207, 214
buletin mingguan  164
BULLETIN ZAITUNA  103
Burhanudin Yassin  112
BZ  5, 11, 99, 118, 119, 126, 203. Lihat Balee Zaituna

243 Tiga Tahun Kegiatan RS Dr. Sardjito, Fakultas Kedokteran dan Fakultas Psikologi UGM di Aceh  ••



C

CC  3, 5, 6, 11, 24, 91, 92, 93, 96, 97, 98, 99, 100, 101, 102, 103, 
104, 105, 106, 107, 108, 109, 110, 111, 112, 113, 114, 
115, 116, 118, 119, 120, 121. Lihat Crisis Center

CE&BU  166. Lihat Centre of Epidemiology and Biostatistic 
Unit

Center for Disaster Preparedness and Response  111
Center for International Child Health  197
Center for Public Mental Health  120
Center of Epidemiology and Biostatistic Unit  61
centre-based intervention programs  97
clinical governance  58
Clinical Quality  xii, 9, 38, 52, 55, 207
clinical quality and patient safety  34, 57
Clinical Services  2, 13, 20, 33, 34, 41, 48, 49, 50, 54, 56, 57, 

58, 59, 61, 62, 67, 68, 74, 75, 76, 77, 78, 79, 80, 81, 86, 
87, 138, 162, 163, 165, 168, 171, 177, 189, 201, 210, 211, 
232

CliQ  9, 10, 14, 38, 52, 53, 54, 61, 65, 207. Lihat Clinical Quality
CMHN  10, 101, 106, 109, 110, 111, 115, 122, 123, 125, 126, 

217. Lihat Community Mental Health Nursing
CMHS  11, 25, 26, 108, 109, 216. Lihat Community Mental 

Health Service
Co-Creation  85, 86
community-based intervetion programs  97
Community Mental Health Nursing  101, 106, 109, 122
Community Mental Health Service  11, 108, 216
contracting out  20
corporate bylaws  54
cost-center  64
course director  47, 49
Crisis Center  xi, 3, 5, 11, 24, 90, 96, 100, 105, 111, 119, 120, 

121
CS  3, 4, 5, 8, 9, 10, 13, 14, 18, 20, 21, 22, 23, 33, 34, 36, 38, 

52, 162, 189, 203, 205, 206, 208, 209, 210. Lihat Clinical 
Services

Cut Maneh  102, 103, 112

D

daerah sangat terpencil  205
Dampak Jangka Pendek  205, 206, 208, 209, 212, 213, 214, 217
dana otonomi khusus  45, 164
DART  206
database  140, 183, 203
data kuantitatif  183
Daya beli masyarakat  176, 177
Deklarasi Makasar  41
demografis  94
Departemen Kesehatan  3, 31, 41, 42, 53, 59, 89, 91, 93, 103, 

106, 127, 128, 133, 139, 144, 189, 205, 216, 242
depresi  40, 91, 113
desentralisasi  139, 140, 221
diagnosa multi axial  110
Diagnostic Related Group  59
Diana Setiyawati  26, 90, 99, 100, 101, 104, 233, 234
diit  53, 68, 69
Dinas Kesehatan Aceh Barat  v, 8, 19, 24, 27, 29, 30, 31, 33, 45, 

107, 119, 130, 134, 136, 137, 138, 142, 143, 144, 163, 
172, 174, 176, 179, 182, 196, 198, 204, 210, 211, 212, 
214, 215, 219, 222, 229

Dinas Kesehatan Kabupaten  19, 20, 24, 26, 27, 28, 29, 30, 31, 
103, 109, 110, 111, 112, 118, 135, 136, 139, 140, 141, 
143, 144, 172, 204, 216, 221, 242

Dinas Kesehatan Propinsi  v, 7, 8, 17, 19, 21, 24, 26, 31, 45, 103, 
106, 109, 111, 112, 118, 136, 138, 163, 189, 198, 207, 
216, 219, 222, 231, 242

Dinas Pendidikan  11, 24, 26, 102, 106, 107, 110, 119, 242
Dinkes Kabupaten Aceh Barat  212
Disaster Acute Respon Team  206
disaster plan  51
diseminasi  102, 131, 133, 217
distribusi sumber daya  221
dokter spesialis  4, 9, 13, 18, 20, 32, 34, 36, 38, 59, 62, 76, 79, 

81, 121, 138, 155, 164, 165, 166, 167, 168, 169, 170, 171, 
178, 188, 189, 198, 199, 202, 203, 205, 206, 210, 211, 
221

dokter spesialis muda  9, 13, 37, 39, 164, 205
dokter umum  4, 5, 9, 13, 18, 20, 21, 26, 35, 37, 38, 40, 72, 121, 

122, 123, 124, 125, 126, 202, 203, 205, 211
dokter umum plus  123
dokumen rekam medis  145, 153
DPRD  7, 8, 28, 42, 60, 103, 104, 106, 112, 118, 119, 120, 137, 

142, 156, 157, 163, 171, 222, 242
DRM  145, 146, 147. Lihat dokumen rekam medis
drug oriented  103
dukungan psikososial  1, 3, 8, 10, 11, 15, 20, 24, 25, 26, 27, 40, 

50, 51, 75, 76, 89, 90, 91, 92, 93, 94, 95, 96, 97, 101, 103, 
105, 106, 107, 108, 109, 111, 112, 113, 115, 118, 119, 
120, 121, 122, 123, 124, 125, 126, 136, 170, 171, 185, 
187, 189, 203, 215, 216, 217, 218, 220, 229

E

edukatif  97, 118
efektifitas  22, 56, 66, 85, 104, 140, 154, 201
efektivitas proyek  201
e-government  141
emergency kit  67, 72
emergency response management  113
Epi Info  179, 214, 215
etika kerja  14, 18, 34, 209, 211
evaluasi  5, 6, 12, 14, 16, 17, 22, 30, 31, 32, 34, 37, 38, 39, 43, 

44, 45, 61, 64, 66, 69, 82, 83, 99, 101, 104, 129, 130, 131, 
132, 134, 141, 142, 143, 158, 160, 161, 163, 164, 183, 
190, 193, 196, 197, 201, 208, 209, 210, 211, 212, 220, 
226, 227

evaluasi internal  163
Evaluasi Proyek  183

Efektifitas Kemitraan  197
Australian International Health Institute  198
Fakultas Kedokteran dan Fakultas Psikologi  199
Royal Children’s Hospital, Universitas Gadjah Mada dan RS 

Dr. Sardjito  198
Temuan-temuan Penting pada Efektifitas Kemitraan  200
World Vision Australia  198

LAPORAN PELAKSANAAN  184
Pelaksanaan Proyek  191

Australian International Health Institute (AIHI)  193
Perubahan di Divisi Mental Health  193
Perubahan-perubahan  192

••  Tiga Tahun Kegiatan RS Dr. Sardjito, Fakultas Kedokteran dan Fakultas Psikologi UGM di Aceh 244



Project Supporting Unit (PSU)  193
Pembelajaran dan Rekomendasi  219

Efektifitas Kerjasama  222
Perbaikan Sistem Kesehatan dan Dampak Lain  221
Proses Pelaksanaan  219
Proses Pencapaian Outcome  220

Pencapaian Proyek Berdasarkan Logical Frameworks  201
Analisis Logical Frameworks  201
Database Aktivitas Proyek  203
Definisi  201
DIVISI CLINICAL SERVICES  205

Outcome Kegiatan Divisi Clinical Services  210
Output Komponen 1  205
Output Komponen 2  206
Output Komponen 3  207
Output Komponen 4  208
Output Komponen 5  209
Output Komponen 6  210

DIVISI INTEGRATED MANAGEMENT OF CHILDHOOD 
ILLNESS  211

Outcome Kegiatan Divisi IMCI  212
Output Kegiatan Divisi IMCI  211

DIVISI MENTAL HEALTH  215
Outcome Kegiatan Divisi Mental Health  218
Output Kegiatan Divisi Mental Health  215

DIVISI PUBLIC HEALTH  213
Outcome Kegiatan Divisi Public Health  215
Output Komponen 1  213
Output Komponen 2  214

Logical Frameworks  201
Penjelasan Masing-masing Divisi  203

Susunan Manajemen Proyek Baru  194
Efektifitas Struktur Manajemen Proyek Baru  194
Pengawasan, Pertanggungjawaban dan Pelaporan  195
Temuan Penting pada Manajemen Proyek Selama Evaluasi  

195
Tahapan Perkembangan Proyek  187

Latar Belakang  188
Penilaian Kebutuhan dan Tahap Perencanaan Awal  189
World Vision Bergabung Sebagai Mitra Donor  190

existing  156
Exit Strategy  1, 13, 16, 17, 18, 19, 24, 25, 27, 30, 31, 32, 111, 

119, 136, 164, 220, 226, 227
Exit Strategy Matrix  1, 19, 24, 27, 30, 226, 227
Exit Strategy Planning  1, 19, 24, 27, 30, 226, 227
expert psychologist  106

F

fact-finding mission  4
faktor eksternal  172
faktor-faktor endogen  92
Faktor-faktor Resiko  206, 207, 208, 209, 210, 212, 213, 214, 

217
faktor internal  172
Faktor Resiko  205
Fakultas Kedokteran UGM  2, 5, 9, 29, 40, 47, 52, 89, 92, 100, 

104, 121, 137, 158, 160, 184, 189, 192, 195, 199, 203, 
205, 215, 221, 230, 241

Fakultas Psikologi UGM  3, 10, 16, 23, 47, 90, 96, 100, 103, 112, 
121, 158, 184, 189, 190,  199, 200, 205, 215, 216, 218

FASE EXIT STRATEGY  17
A. DIVISI CLINICAL SERVICES  18

Exit Strategy Matrix Divisi Clinical Services  19
Exit Strategy Planning Divisi Clinical Services  18

Komponen 1  18
Komponen 2  21
Komponen 3  22
Komponen 4  23
Komponen 5  23

B. DIVISI MENTAL HEALTH  24
Exit Strategi Matrix Divisi Mental Health  24
Exit Strategy Planning Divisi Mental Health  25

Output 1  25
Output 2  26
Output 3  26

C. DIVISI PUBLIC HEALTH  27
Exit Strategy Matrix Divisi Public Health  27
Exit Strategy Planning Divisi Public Health  28

Komponen 2  29
D. DIVISI IMCI  30

Exit Strategy Matrix Divisi IMCI  30
Exit Strategy Planning Divisi IMCI  30

FASE PEMULIHAN  8
Kerjasama Instansi Pendidikan  11
Pelatihan MTBS Puskesmas  12
Pelayanan Psikologi  10
Pengiriman Tim Medis  8
Peningkatan Kapasitas Staf RS CND  9
Rekam Medis dan Sistem Keuangan di RS CND  12
Rencana Strategis RS CND dan Dinas Kesehatan  12
Sistem Manajemen Mutu RS CND  9
Sistem Rujukan dan Penanggulangan Gawat Darurat Terpadu  

9
Sistem Rujukan Pelayanan Kesehatan Jiwa  10

FASE PENGEMBANGAN DAN PERSIAPAN  13
Budaya Kerja  14
Kegiatan Tim Mental Health  14
Kegiatan Tim Public Health  16
Pelatihan MTBS di Rumah Sakit  16
Pengiriman Tim Medis Tahun Ketiga  13
Peningkatan Kapasitas Staf RS CND  14
Sistem Manajemen Mutu RS CND  14
Sistem Rujukan dan Penanggulangan Gawat Daruratan Ter-

padu  13
FASE RESPON AKUT  2
FASE TRANSISI  4

Kegiatan Public Health  7
Pelatihan Manajemen Terpadu Balita Sakit di Puskesmas  6
Peningkatan Kapasitas Staf RS CND  4
Re-assessment tim Clinical Services  4
Tim Bantuan Medis Clinical Services  4

fasilitator  4, 6, 12, 38, 59, 88, 118, 129, 130, 131, 132, 211
FGD  9, 11, 16, 44, 83, 107, 108, 143. Lihat Focus Group Dis-

cussion
field consultant  14
First In First Out  68
fobia  91
Focus Group Discussion  9, 16, 83, 107, 143
formularium obat  64, 67
Forum Mutu IHQN  58, 59
front office  152

245 Tiga Tahun Kegiatan RS Dr. Sardjito, Fakultas Kedokteran dan Fakultas Psikologi UGM di Aceh  ••



fungsi kognitif  91
Furqonudin Ramdhani  151, 153, 154, 235

G

gangguan disosiatif  92
Gangguan keberfungsian  92
Garry Warne  xii, 113, 235
GELS  5, 21, 169. Lihat General Emergency Life Support
General Emergency Life Support  5
georgrafis  95
goal setting  85
GP plus  125
Graeme Barnes  xii, 2, 3, 188, 190, 235
grand opening  5, 97, 99
Guardian Y. Sanjaya  iii, 160, 183, 184, 218, 234, 235
guru  11, 50, 58, 92, 101, 102, 106, 107, 108, 110, 114, 116, 118, 

200, 217

H

hambatan  46, 69, 71, 74, 82, 144, 208, 218, 230
Hanevi Djasri  9, 54, 233
Hardyanto Soebono  x, 188, 233, 237, 241
Haris Marta Saputra  4, 241
Harvard-IOM  90
Haryanto  89, 96, 107, 117, 216, 234. Lihat Sentot Haryanto
Hasan Basri  101, 103, 106, 117, 158, 233
health problem  174
health service problem  174
Hendro Wartatmo  x, 2, 4, 36, 38, 42, 48, 49, 165, 224, 226, 232, 

233, 234
HIMPSI  11, 100, 106, 118, 119. Lihat Himpunan Psikolog 

Indonesia
Himpunan Psikolog Indonesia  100
home visit  10, 89, 101, 109, 121, 122, 123
Hospital Bylaws  14, 52, 54, 168, 170, 207
house keeper  159
human error  149

I

ICD-10  168
ICU  5, 10, 14, 37, 40, 53, 67, 72, 73, 76, 80, 81, 133, 166, 169. 

Lihat Intensive Care Unit
Ida Safitri  3, 4, 12, 127, 129, 130, 131, 133, 134, 196, 226
IDSKJI  96
IKA RS Dr. Sardjito  189. Lihat Ilmu Kesehatan Anak
Ikatan Psikologi Klinis  119
IKM  v, 3, 49, 135, 136, 231. Lihat Ilmu Kesehatan Masyarakat
Ilmu Kesehatan Anak  4, 127, 128, 129, 133
Ilmu Kesehatan Masyarakat  3, 135, 189, 231
IMCI  vi, 3, 6, 7, 11, 12, 16, 30, 31, 33, 127, 128, 129, 130, 133, 

162, 163, 190, 196, 201, 204, 211, 212, 226. Lihat Inte-
grated Management of Chilhood Illness

Implementasi Pendekatan MTBS  127
Evaluasi Implementasi MTBS  131
Implementasi MTBS di Pantai Barat Aceh  129
Kerangka Program MTBS: Intervensi dan Komponen MTBS  

128
Keuntungan Strategi MTBS  128
Pelatihan MTBS untuk Rumah Sakit  132

Pendahuluan  127
Strategi MTBS  128

Implementasi Sistem Informasi di RS Cut Nyak Dhien  151
Analisis Sistem Informasi  151
Identifikasi Masalah  151

Permasalahan di Bagian Keuangan  153
Permasalahan di Bagian Rekam Medis  153
Permasalahan di Sistem Informasi Rumah Sakit  152

Solusi (pemecahan) Masalah  153
Dibentuk instalasi atau unit yang bertugas mengelola SIM RS  

154
Identifikasi aktifitas dan perbaikan protap SIM RS  154
Membangun SIM RS terintegrasi berbasis komputer  155

Survei Kondisi Sistem Informasi  151
Incenerator  67, 74, 208
Indikator Pelayanan Minimal  52
Individual and Group Counseling Training  98, 99, 100, 117
infeksi nosokomial  14, 56, 67, 72, 73
input data  139, 149
insentif  20, 39, 171, 185, 206, 210, 221
instrumen  6, 36, 43, 59, 61, 73, 129, 131, 195, 201, 206, 211, 

212, 219, 232
Integrated Management of Childhood Illness  3, 12, 33, 127, 128, 

162, 201, 204
Intensive Care Unit  37, 40, 64, 72, 80
International Health Quality Network  14, 207
intervensi sosial  91
IPSRS  53, 73
Ishandono Dachlan  234
ISO 9000  112

J

Jakarta Working Group  110
jalur yudikatif  109
jangka panjang  xi, 3, 28, 38, 58, 92, 95, 160, 166, 167, 169, 173, 

184, 188, 189, 190, 200, 218, 220, 221, 226
jaringan LAN  12, 16, 141, 143, 144, 214
jasa medis  28, 37, 64, 88, 145, 153, 155, 157, 211, 238
Jogja Medical Rescue for Aceh  35
John Ridho Damanik  139, 141, 235
Jumadi Santoso  160, 234

K

Kabupaten Sleman  10, 103, 110, 112
kadaluarsa  67, 74
kader kesehatan mental  102
Kamar Operasi  14, 53, 166, 169
Kantor Wilayah Departemen Agama  11, 242
Kanwil Depag  102, 107
kapasitas lokal  24
kapasitas manajemen  167, 170, 208
Karen Dunn  xii, 56, 59, 235
Kartu Identitas Berobat  147
Kartu Indeks Utama Pasien  147
kartu Stelling  68
Kate Dowling  235
Kedaulatan Rakyat  v, 242
kegiatan ekonomi  95
kekerasan dalam rumah tangga  92
kelemahan proyek  219

••  Tiga Tahun Kegiatan RS Dr. Sardjito, Fakultas Kedokteran dan Fakultas Psikologi UGM di Aceh 246



kemampuan dasar komputer  142
kemitraan  135, 185, 198, 199, 200
kepemimpinan  4, 12, 15, 49, 58, 59, 68, 71, 84, 85, 135, 140, 

193, 199, 210, 214, 220
keperawatan  5, 36, 37, 53, 55, 60, 67, 72, 73, 84, 88, 169, 217
kepercayaan masyarakat  184, 192, 206, 215, 221
kepuasan pasien  34, 66, 86, 205, 238
Kerjasama Multidisiplin dalam Pembangunan Kesehatan Jiwa  

121
Kendala  125
Mekanisme Kerja Sistem Rujukan  122

Pelayanan di Puskesmas  123
Pelayanan di RS Cut Nyak Dhien  123
Pusat Pelayanan Psikologis (Balee Zaituna)  123

Membangun Bangsal Zaitun Mitra Mandiri  124
Membangun Sistem Rujukan Kesehatan Jiwa  121

Dokter Umum Plus  122
Perawat Kesehatan Jiwa Masyarakat  122
Psikiater  121
Psikolog Klinis  122

Pendahuluan  121
Pendirian Klinik Tumbuh Kembang Anak  125
Pengadaan Alat Psikometri  125
Penutup  126
Saran  125

kesehatan jiwa  xi, 3, 8, 10, 15, 20, 24, 40, 51, 76, 97, 114, 115, 
116, 122, 126, 136, 137, 158, 171, 176, 177, 178, 182, 
185, 189, 190, 193, 199, 203, 217, 218, 220, 228, 229

keselamatan  56, 57, 58, 59, 65, 94, 208, 209
kesepakatan damai  172, 187
kesinambungan  14, 16, 17, 18, 26, 31, 40, 45, 51, 126, 134, 153, 

164, 173, 185, 188, 198, 201, 207, 208, 211, 213, 216, 
221, 226, 227

Kesinambungan Program  20, 21, 22, 23, 25, 26, 28, 29, 31
kijang Innova  160
klien  11, 14, 101, 106, 107, 108, 109, 111, 114, 115, 116, 119, 

217, 229
klinik tumbuh kembang  125, 171
Klinik Zaitun  26, 92, 121, 123, 124, 126
komandan lapangan  2, 3
Komite Akreditasi Rumah Sakit  61, 232
Komite Medis  149, 150, 202
Komite Peningkatan Mutu  207
komitmen staf  22, 66, 210
kompetensi  29, 30, 44, 46, 63, 73, 84, 120, 121, 131, 154, 175, 

203, 206, 209, 216
komplikasi  56
komputer  4, 12, 16, 27, 28, 57, 64, 139, 140, 143, 144, 148, 151, 

152, 154, 155, 157, 169, 182, 209, 213, 214
komunikasi  2, 4, 10, 15, 19, 23, 32, 40, 42, 44, 50, 57, 62, 64, 

69, 70, 89, 96, 97, 103, 111, 118, 135, 137, 139, 140, 144, 
158, 161, 175, 181, 190, 191, 193, 210, 214, 229, 231

Komunikasi Terapeutik  101
konselor SMA  107
konsistensi  83, 88, 174, 201, 220
Konsultan Lapangan  192
koordinasi internal  104, 192, 207
Koordinator Program  38, 100, 106, 131, 191, 192, 196, 201, 202
Koordinator Proyek  v, vi, 4, 158, 161, 191, 192, 195, 196
kopi terbalik  159
korban selamat  6, 91, 92, 93, 94, 95

Krishna Hort  xiv, 15, 21, 108, 157, 164, 235
kunjungan pasien  75, 166, 168, 205, 207, 208

L

Laksono Trisnantoro  vi, xii, 3, 4, 45, 48, 97, 137, 138, 191, 231, 
235

LAN  12, 16, 136, 139, 141, 142, 143, 144, 151, 152, 154, 155, 
213, 214, 215. Lihat Local Area Network

laporan keuangan  104, 161, 162, 163, 193, 195, 196
laporan naratif  163, 196
layanan kesehatan jiwa  90, 91, 97, 98, 100, 101, 103, 107, 108, 

109, 110, 111, 114, 115, 119, 120, 203, 215
layanan spesialis tambahan  205
leadership  xii, 49, 56, 83, 140
leaflet  3, 11, 15, 26, 75, 76, 101, 210
lembaga donor  xi, 56, 161, 184, 185, 186, 190, 193, 197, 198, 

199, 219, 222, 234
lembaga internasional  v, 92
Lembaga Swadaya Masyarakat  7, 24, 25, 30, 92, 107, 110, 134, 

163
lepas kendali  191
Liaison Officer  10, 192, 201, 207
LO  10, 14, 207, 208. Lihat Liaison Officer
Local Area Network  136, 139, 155, 214
local resources  104
log frame  3, 4, 5, 6, 14, 17, 36, 98, 99, 133, 160, 161, 183, 190, 

192, 195, 196, 201, 202, 203, 204, 219. Lihat Logical 
Frameworks

Logical Frameworks  3, 98, 190, 201
loket pendaftaran  62, 71, 149, 152, 155, 157, 213
Louise Searle  xiii, 15, 21, 96, 123, 156, 235
LSM  7, 10, 11, 15, 24, 25, 26, 30, 31, 59, 92, 100, 101, 106, 

107, 109, 110, 111, 113, 118, 134, 135, 136, 137, 138, 
163, 165, 174, 176, 177, 188, 192, 193, 198, 211, 218. 
Lihat Lembaga Swadaya Masyarakat

M

MAF  159, 242, 255
Magister Manajemen Rumah Sakit  135
mainstreaming  17, 32
malnutrisi  127, 129, 132, 179
Management Representative  54, 55, 207
manajemen bencana  xi, 2, 4, 21, 34, 41, 48, 49, 170, 228
Manajemen Kepala Ruang  5
manajemen keuangan  27, 158, 161, 162, 169, 171, 185, 193, 

197, 213, 233
manajemen logistik  58, 171, 207
manajemen mutu  9, 169, 207, 208, 211
manajemen proyek  17, 51, 158, 159, 161, 162, 164, 191, 193, 

194, 196, 197, 199, 221
manajemen rekam medis  7, 27, 145, 147, 169, 171, 200
manajemen resiko  196
manajemen rumah sakit  3, 27, 51, 58, 166, 168, 211, 215
Manajemen Terpadu Balita Sakit  3, 6, 30, 127, 128, 184, 190, 

204
Manajer Lapangan  4, 14, 160, 191, 192, 201, 207, 208
Manajer Program  129, 130, 131, 162, 192, 193, 195, 201
manajer senior  185, 191, 209, 210
manual manajemen standar  6, 99
Mapping current process  66

247 Tiga Tahun Kegiatan RS Dr. Sardjito, Fakultas Kedokteran dan Fakultas Psikologi UGM di Aceh  ••



Mark Tennent  235
masa terminasi  17, 20, 25, 26
Medan  v, 2, 62, 165, 169, 199
media  xii, 3, 10, 11, 23, 62, 89, 97, 103, 111, 118, 164, 179, 190
medical staff bylaws  54, 168
MedPlus  213
mekanisme pengelolaan  194, 195, 196, 219
Melbourne  v, xii, xiii, xiv, 3, 45, 63, 112, 161, 183, 191, 192, 

193, 196, 199, 207, 227
Memorandum of Understanding  188, 196
Mental Health  vi, 3, 5, 10, 11, 14, 15, 24, 25, 26, 27, 33, 64, 89, 

90, 91, 92, 93, 99, 100, 101, 102, 110, 111, 112, 113, 114, 
117, 123, 124, 162, 163, 186, 189, 190, 193, 195, 199, 
201, 203, 204, 215, 216, 217, 218, 220, 226, 229, 235

mental health referral model  103
Mental Health Working Group  100
menteri kontrol  72
mentoring  10, 14, 34, 53, 54, 58, 63, 65, 66, 67, 68, 69, 70, 71, 

72, 73, 74, 79, 171, 200, 209, 213
metode survey  93
meunasah  2, 159
MH  3, 5, 6, 10, 11, 16, 24, 25, 26, 33, 90, 91, 93, 97, 98, 112, 

114, 115, 120, 162, 189, 203, 215, 216. Lihat Mental 
Health

Mia Urbano  xiv, 56, 96, 104, 164, 235, 241
misi kemanusiaan  v, 189, 191, 196, 198, 203, 219, 226
misi pencarian fakta  191
mitra lokal  184
mitra pelaksana lokal  184
MMR  3
M. Noor Rochman  xi, 188, 225, 233
model  xiii, 3, 11, 17, 19, 21, 47, 48, 86, 92, 93, 103, 132, 186, 

201, 207, 218, 221, 222
model zonasi  92, 93
modul pelatihan  5, 26, 98, 100, 133, 212
monitoring  4, 5, 12, 29, 36, 44, 61, 63, 64, 65, 72, 99, 104, 130, 

131, 132, 144, 161, 162, 164, 178, 179, 226
monitoring and evaluation research  104
monitoring dan evaluasi  6, 12, 14, 31, 34, 61, 99, 104, 131, 161, 

211, 226
morbiditas  75, 208
mortalitas  75, 202, 208
motivasi staf  199, 208
motto 6S  88
MoU  9, 11, 43, 100, 102, 103, 119, 188, 196, 200, 201, 206, 

216. Lihat Memorandum of Understanding
MR  52, 54, 55, 60, 207. Lihat Management Representative
MTBS  6, 7, 11, 12, 16, 30, 31, 127, 128, 129, 130, 131, 132, 

133, 134, 171, 174, 176, 178, 182, 190, 204, 211, 212, 
234. Lihat Manajemen Terpadu Balita Sakit

MTBS rumah sakit  16, 133, 134, 211
multi-years  17
mutasi  55, 71
mutu pelayanan  19, 22, 31, 37, 38, 52, 56, 58, 59, 62, 64, 67, 70, 

71, 72, 74, 76, 80, 88, 134, 138, 168, 170, 184, 189, 192, 
199, 202, 207, 208, 209, 211, 212, 232, 238

N

Nanggroe Aceh Darussalam  ix
need assessment  147

Negara Bagian Victoria  112, 113
netmeeting  142
networking  34, 44, 45, 50, 99, 106, 107, 108, 111, 140
Nurcholid Umam  1, 6, 35, 42, 227, 234
Nurul Qodriati  58, 63, 234

O

On Job Training  4, 5, 9, 10, 40, 63, 64, 74, 197, 208
On Site Training  5, 63, 197, 209
Osman Sianipar  233
outbound  14, 15, 45, 84, 85, 210
outcome proyek  183
output proyek  183
outreach  89, 97, 101, 119, 190, 215, 217

P

Pantai Barat-Selatan  ix, 47
partisipasi masyarakat  173, 174
Patient Liaison  57
Pediatric Intensive Care Unit  64
Pedoman Pelayanan Medis  9, 14, 22, 34, 52, 168, 170, 207
pedoman pengobatan  64
pelaksanaan program  17, 26, 36, 39, 90, 102, 131, 158, 161, 

164, 171, 175, 188, 207, 216, 218, 220, 222, 234
pelaporan proyek  196
pelatihan gawat darurat  9
pelatihan General Emergency Life Support  5
pelatihan Individual and Group Counseling dan Psychosocial 

Support  5
pelatihan komputer  12, 16, 64, 152
pelatihan komunikasi  4, 12, 214
pelatihan komunikasi dan kepemimpinan  4, 12, 214
pelatihan kru AGD 118  42, 43
pelatihan manajemen dan pelayanan klinik  18, 19, 23
pelatihan Manajemen Gizi  5
pelatihan Manajemen Kepala Ruang  5
pelatihan MTBS  6, 11, 12, 16, 30, 31, 127, 129, 130, 131, 132, 

133, 134, 211, 212
pelatihan penanggulangan bencana  50
pelatihan Pengendalian Infeksi Nosokomial  5
pelatihan Pertolongan Pertama Gawat Darurat  5
pelatihan Psychological Support and Mental Health Early Detec-

tion  11
pelatihan Rencana Strategis  12
pelatihan singkat ”Training Emergency Case for General Practi-

tioner and Nurses”  40
pelatihan Sistem Informasi Kesehatan  29
pelatihan Standar Asuhan Keperawatan  5
pelatihan team-building, service excellence and leadership  83
pelayanan kesehatan  4, 10, 15, 26, 30, 40, 47, 58, 59, 62, 63, 75, 

81, 98, 108, 111, 119, 127, 129, 136, 142, 151, 164, 166, 
168, 178, 181, 186, 187, 188, 190, 199, 200, 204, 211, 
212, 217, 220, 232

pelayanan kesehatan primer  127, 187, 199, 216
pelayanan klinik  18, 19, 23, 36, 37, 53, 56, 64, 74, 135, 184, 

208, 232
pelayanan medik  18, 19, 37, 38, 52, 53, 67
pelayanan medik spesialistik  18, 19
pelayanan pendukung  37
pelayanan penunjang  65

••  Tiga Tahun Kegiatan RS Dr. Sardjito, Fakultas Kedokteran dan Fakultas Psikologi UGM di Aceh 248



pelayanan rujukan  170, 187, 190, 199, 215, 217
Pemberdayaan Masyarakat  23, 75, 220

Promosi  75
Survey Kepuasan Pasien dan Karyawan  75

Intensive Care Unit (ICU)  80
Unit Farmasi  77
Unit Gizi  78
Unit Laboratorium  79
Unit Radiologi  78
Unit Rawat Inap  80
Unit Rawat Jalan  81

pemenuhan kebutuhan SDM  206
Pemerintah Daerah  7, 19, 27, 32, 46, 106, 119, 144, 156, 163, 

172, 182, 204, 227, 242
Pemerintah Pusat  45
Pemetaan fasilitas kesehatan  179
pemulihan pasca bencana  187, 188, 220
penanggulangan bencana  9, 18, 19, 21, 22, 34, 44, 49, 50, 51, 

219
penanggulangan gawat darurat  13, 34, 42, 44, 47, 185, 206
pendekatan teknis  63, 221
pengelolaan bantuan tenaga medis  186
pengelolaan data  144
Pengembangan dan Studi Banding Sistem Informasi Kesehatan 

Daerah  139
Evaluasi Penerapan LAN  142
Hasil Pemantapan dan Evaluasi Penerapan LAN  141
Komunikasi Organisasi  143
Pelatihan Sistem Informasi Kesehatan  140
Penilaian Kebutuhan dan Pelatihan  141

Pengembangan Manajemen Rekam Medis  145
Kegiatan Jangka Menengah  147
Kegiatan Jangka Panjang  149
Kegiatan Jangka Pendek  145

Pengembangan Rencana Strategis  137
Rencana Strategis Dinas Kesehatan Aceh Barat  137
Rencana Strategis RS Cut Nyak Dhien  138

Pengembangan Sistem Manajemen Keuangan  156
pengembangan staf  209
Pengendalian Infeksi Nosokomial  5, 209
pengetahuan dan ketrampilan  40, 130, 131, 141, 206, 209, 214, 

217
pengolahan data  57, 140, 146, 147, 152, 153, 155
pengolahan statistik  149
penilaian kebutuhan  3, 4, 5, 12, 68, 83, 91, 92, 93, 96, 114, 139, 

189
peningkatan kapasitas  x, 3, 4, 9, 12, 27, 32, 66, 107, 108, 138, 

164, 165, 169, 170, 184, 186, 188, 200, 215, 221, 222
Peningkatan Kapasitas Staf RS Cut Nyak Dhien  63

Mentoring Sebagai Sarana Pembelajaran Menuju Kemandirian  
66

Mentoring Farmasi  67
Mentoring Gizi  68
Mentoring Keperawatan  72
Mentoring Laboratorium  70
Mentoring Radiologi  69
Mentoring Unit Gawat Darurat  71

Pendahuluan  63
Monitoring  65
Pelatihan  64
Pengkajian  63

Penutup  74
Training Need Assessment  65

peningkatan mutu  38, 55, 58, 59, 62, 71, 72, 74, 76, 80, 207, 208
peningkatan mutu Donald Berwick  58
penjualan karcis  153
penyediaan tenaga medis  184, 198, 220
peralatan medis  44, 136, 165, 168, 169, 177, 187, 208
perangkat keras  141, 151, 152, 154, 155, 213, 214
perangkat lunak  151, 153, 155, 213
perawat  2, 4, 5, 8, 9, 10, 14, 16, 21, 30, 35, 36, 37, 40, 42, 43, 

44, 45, 53, 56, 57, 59, 64, 65, 71, 72, 73, 77, 80, 92, 101, 
102, 114, 118, 123, 124, 125, 126, 127, 168, 169, 188, 
202, 203, 205, 211, 213, 214, 223

perawat jiwa  92
periode 2006-2010  135, 173
pertanggungjawaban proyek  195
pertemuan ilmiah  10, 37
pertemuan koordinasi  8, 10, 31
pertemuan rutin  5, 15, 21, 43, 72, 74, 158, 161
Pertolongan Pertama Gawat Darurat  5
perubahan demografi  187
Perubahan perilaku  220
perubahan struktur organisasi  69, 192
Petugas Pemantau Pelayanan Medik  71, 72
petugas pendaftaran  71, 146, 147, 149
PH  3, 7, 12, 16, 27, 28, 29, 33, 48, 162, 190, 204, 213, 214, 233. 

Lihat Public Health
Pilkada  199
pilot program  109
Plan of Action  50
PMC  160, 161, 194, 195. Lihat Project Management Committee
PMPK  v, 3, 135, 156, 189, 231. Lihat Pusat Manajemen Pe-

layanan Kesehatan
politik  114, 140, 192, 199, 208
post-traumatic stress disorder  92
PPDS  9, 18, 20, 38, 238. Lihat Program Pendidikan Dokter 

Spesialis
PPGD  5, 21. Lihat Pertolongan Pertama Gawat Darurat
PPM  9, 14, 22, 168. Lihat Pedoman Pelayanan Medis
Prodi Psikologi  12, 24, 26, 103, 110, 111. Lihat Program Studi 

Psikologi
Program Aceh  vi, 4, 17, 36, 38, 67, 110, 158, 163, 195, 219
Program Pendidikan Dokter Spesialis  9
Program Studi Ilmu Keperawatan  6, 129
Program Studi Psikologi  xi, 10, 16, 25, 100, 106, 118, 119, 120, 

216
project design  194
Project Finance Officer  104
Project Management Committee  161, 194
Project Supporting Unit  vi, 4, 33, 158, 183, 192, 193, 194, 219, 

231, 234, 235
Auditing  161
Kerjasama Manajemen Proyek dengan Australia  160
Komunikasi Proyek  163

proposal proyek  190
prosedur operasional  28, 184, 194, 196, 213
prosedur tetap  19, 22, 37, 52, 53, 68, 70, 72, 148, 152
proses manual  149, 154
protap  10, 44, 61, 70, 71, 72, 73, 152, 154. Lihat prosedur tetap
proyek berskala besar  198, 222
PSBA  8, 124, 230, 242. Lihat Pusat Studi Bencana Alam

249 Tiga Tahun Kegiatan RS Dr. Sardjito, Fakultas Kedokteran dan Fakultas Psikologi UGM di Aceh  ••



psikiater  40, 92, 122, 123, 124, 125, 158, 189
Psikodista  11
psikolog klinis  xi, 25, 92, 107, 177, 185, 216, 218, 220
PSU  vi, 4, 5, 31, 33, 158, 159, 160, 161, 162, 163, 164, 188, 

189, 191, 192, 193, 194, 195, 196, 197, 219, 220, 222, 
227, 231, 234, 241. Lihat Project Supporting Unit

P. Sudiharto  234
psychological distress  93
Psychological Support and Mental Health Early Detection  11, 

117
psychosocial support  5, 11, 100
Psychososcial Support Training  99
Public Health  vi, 3, 7, 8, 12, 16, 27, 28, 29, 33, 135, 136, 141, 

142, 145, 147, 149, 151, 152, 156, 157, 160, 162, 163, 
190, 201, 204, 207, 213, 214, 215

pusat manajemen kegiatan  158
Pusat Manajemen Pelayanan Kesehatan  3, 135, 156, 189, 207, 

231, 242
Pusat Pelayanan Psikologis  5, 6, 11, 14, 15, 24, 26, 89, 90, 98, 

99, 104, 109, 111, 116, 123, 190, 203, 204, 215, 216, 217, 
218, 221

pusat rujukan  8, 9, 21, 34, 42, 43, 121, 165, 170, 171, 206, 211
Pusat Studi Bencana Alam  8, 230, 242
Pusbankes  42, 43, 46
puskesmas  6, 10, 11, 116, 27, 30, 38, 40, 45, 50, 59, 95, 97, 101, 

109, 110, 111, 119, 121, 127, 130, 133, 139, 144, 176, 
177, 181, 184, 190, 206, 208, 212, 216, 217, 221, 229

Q

Qanun  24, 25, 56, 173
Quality Management System  63

R

Rahmat Hidayat  3, 90, 93, 94, 95, 96, 104, 105, 110, 113, 185, 
186, 229, 234

Ramli, MS  112, 113, 221
Rapat koordinasi mingguan  195
rapat mingguan  160, 163, 164
rapid assessment  3, 35, 89, 91, 93, 189
rational drug use  64
rawat inap  14, 34, 37, 53, 60, 61, 62, 68, 69, 76, 77, 78, 80, 124, 

132, 145, 146, 147, 148, 149, 155, 157, 169, 180, 184, 
202, 208, 239

rawat jalan  12, 16, 26, 40, 53, 55, 56, 57, 60, 61, 62, 75, 76, 77, 
81, 124, 126, 128, 131, 145, 146, 147, 148, 149, 153, 155, 
157, 167, 184, 202, 203, 207, 213, 214, 239

RCH  186, 188, 190, 194, 197, 198, 199, 222. Lihat Royal Chil-
dren’s Hospital

RCHI  193
re-assessment  4, 5
re-design  148
Referral Pathway  108, 111
Refleksi 3 Tahun Bakti Fakultas Psikologi UGM  90

HASIL DAN MANFAAT  114
Beberapa Capaian Lain  119
Diseminasi di Forum Nasional  119
Intervensi Melalui Media Massa  118
Konseling Individual  114
Konseling Kelompok  115

Pelatihan  116
Pelatihan, Ceramah, Seminar, dan Community Meetings oleh 

Psikolog RS Dan BZ  118
Semiloka Kebijakan  118

IMPLEMENTASI PROGRAM  98
Fase Pemulihan  100

Kondisi Internal  104
Networking  106

Fase Pengembangan dan Persiapan  107
Kondisi Internal  110
Networking dan Implementasi Referral System  108
Studi Banding Sistem Kesehatan Jiwa Terpadu  112

Fase Transisi  98
Kondisi Internal  99
Networking  99

PENILAIAN KEBUTUHAN  91
Model Zonasi untuk Penilaian Dampak Psikologis Bencana 

Gempa-Tsunami  93
PENUTUP

Banda Aceh  120
Crisis Center (CC) Fakultas Psikologi UGM  120
Meulaboh, Kabupaten Aceh Barat  119

RANCANGAN PROGRAM  96
Proses Perancangan Program  96
Tujuan dan Strategi Program  97

reformasi rumah sakit  221
refresh training  31
regestration book  111
rehabilitasi  1, 3, 4, 40, 53, 122, 169, 170, 176, 223, 230
rekam medis  3, 4, 7, 12, 16, 27, 35, 36, 37, 53, 84, 135, 142, 

145, 146, 147, 148, 149, 150, 152, 153, 168, 171, 185, 
190, 200, 213, 214

rekam psikologis  14, 111
rekomendasi  3, 12, 38, 44, 46, 47, 50, 51, 93, 129
rekonstruksi  1, 3, 4, 8, 17, 164, 169, 170, 182, 223, 230
Rekonstruksi dan Rehabilitasi RS Cut Nyak Dhien  165

Fasilitas Peralatan  168
Kendala  171
Pembangunan Fisik  169
Pendahuluan  165
Perkembangan Rumah Sakit Cut Nyak Dhien  166
Perubahan Manajemen  167
Perubahan Mutu Tenaga Medis Dan Paramedis  169
Program Kerjasama Dengan FK UGM/RS Dr. Sardjito  170

relawan  3, 177
Rencana Strategis  7, 8, 12, 26, 27, 33, 136, 137, 138, 172, 173, 

174, 213, 219
RENCANA STRATEGIS DINAS KESEHATAN ACEH BA-

RAT  172
ANALISIS SWOT DAN ISU-ISU PENGEMBANGAN  175

Analisis Ancaman  176
Analisis Kekuatan  175
Analisis Kelemahan  175
Analisis Peluang  176
Isu-Isu Pengembangan  177
Strategi Pengembangan  177

PENDAHULUAN  172
Isu-isu Kesehatan  174
Landasan dan Kedudukan Hukum Renstra  173
Latar Belakang  172
Tujuan Penyusunan Renstra Kesehatan  174

••  Tiga Tahun Kegiatan RS Dr. Sardjito, Fakultas Kedokteran dan Fakultas Psikologi UGM di Aceh 250



RENCANA IMPLEMENTASI STRATEGI FUNGSIONAL  
178

Bidang Pelayanan  178
Bidang Sumber Daya Manusia  181

VISI, MISI DAN STRATEGI  175
Renstra  7, 31, 137, 138, 172, 173, 174. Lihat Rencana Strategis
Renstra-SKPD  173, 174
residen senior  4, 8, 35, 36, 39, 164, 203
responden  77, 78, 79, 80, 81, 91, 94, 95, 183
respon kemanusiaan  184
restrukturisasi internal  158, 160
restrukturisasi organisasi  4
retrospektif  61, 90, 232
revenue centre  64, 68, 73
reward dan punishment  54, 73, 84, 88
rincian biaya  153
ring model  92, 93
Risalia Reni Arisanti  35, 41, 51, 75, 234
Riskman  57
RKPD  173
Royal Children’s Hospital  v, xi, xii, xiv, 2, 3, 4, 56, 127, 160, 

184, 188, 190, 197, 198, 242
RPJM  173, 174
RPJP  173
RS Cut Nyak Dhien  2, 9, 12, 19, 21, 28, 33, 39, 40, 47, 52, 58, 

60, 69, 70, 79, 87, 119, 121, 127, 133, 134, 138, 141, 142, 
149, 150, 151, 152, 160, 165, 166, 168, 170, 171, 184, 
200, 201, 209, 210, 220, 222, 227, 230, 232, 241, 242

RS Dr. Sardjito  1, 16, 19, 20, 21, 30, 31, 34, 35, 36, 47, 48, 49, 
50, 51, 52, 53, 59, 68, 69, 70, 76, 80, 89, 92, 93, 100, 115, 
121, 134, 138, 144, 157, 158, 159, 165, 166, 167, 168, 
169, 179, 180, 181, 182, 196, 197, 198, 199, 200, 213, 
222, 224, 225, 232,  243, 249, 250, 253

RS Tabanan  12, 14, 58, 59, 60, 61, 156, 209, 242
RS ZA  3, 135. Lihat RS Zainoel Abidin
RS Zainoel Abidin  v, 3, 101, 135, 156, 189, 230, 231, 242
Rukmono Siswishanto  9, 52, 234
Rumah Gajah Mada  160, 164
rumah sakit pendidikan  197, 198, 221, 226
rumah sakit rujukan  ix, 16, 18, 26, 47, 77, 121, 134, 138, 171, 

202, 204, 206
rumah sakit tipe C  18, 20, 59
Rumah Sentosa  159, 160
Rumoh Seurunee  xiv, 5, 15, 24, 25, 26, 97, 98, 99, 100, 101, 

105, 106, 108, 109, 111, 113, 119, 120, 204, 215, 235
Ruth Wraith  xii, 96, 104, 110, 123, 157, 193, 195, 215, 235, 241

S

satelit pelayanan  5, 10, 11, 14, 109, 215
satu pintu  36, 64, 68
saudara tua  200
self-confident  101
self-injured behaviour  91
semiloka  6, 12, 17, 21, 31, 34, 42, 43, 50, 51, 53, 55, 103, 104, 

118, 119, 121, 129, 135, 143, 156, 163, 201, 206, 214
Senior Program Manager  194
Senior Site Manager  85, 101, 106, 110, 158, 163, 192
Sensus Harian  148, 149
Sensus Harian Rawat Inap  148
Sensus Harian Rawat Jalan  148

Sentot Haryanto  96, 104
sentralisasi  149, 161, 162, 234
sentralisasi manajemen  161, 162
server  155, 213
service delivery  174
shared meaning  82
sharing data  142
SHRI  148, 149. Lihat Sensus Harian Rawat Inap
SHRJ  148, 149. Lihat Sensus Harian Rawat Jalan
siaga bencana  206
SIK  139, 140. Lihat sistem informasi kesehatan
SIKDA  27, 29, 140, 142. Lihat Sistem Informasi Kesehatan 

Daerah
SIKESDA Dinkes  140
SIKESDA Puskesmas  140
SIKNAS Online  144
SIMKES  29, 215. Lihat Sistem Informasi Manajemen Keseha-

tan
Simon Slota-Kan  183
SIM RS  28, 151, 154, 155
simulasi kasus  13, 45, 46
sistem informasi daerah  174
sistem informasi geografis  7, 140
sistem informasi kesehatan  7, 8, 27, 29, 139, 140, 141, 143, 177, 

182, 189, 204, 214, 215
Sistem Informasi Kesehatan Daerah  27, 29, 140, 142, 175, 176, 

214
Sistem Informasi Manajemen Kesehatan  29
sistem informasi rumah sakit  16, 28, 150, 151, 152, 153, 154, 

155, 156, 167, 171
sistem inventory  62, 64
sistem kesehatan jiwa terpadu  10, 93, 112
sistem kesehatan lokal  220, 221
sistem logistik  55, 61, 71
Sistem Manajemen Mutu RS Cut Nyak Dhien  52

Membangun Komitmen Bersama  54
Monitoring dan Evaluasi Pelayanan RS Cut Nyak Dhien  61
Pengembangan Dokumen Mutu RS Cut Nyak Dhien  52
Studi Banding Clinical Quality dan Patient Safety  55
Studi Banding Tim Manajemen  RS Cut Nyak Dhien  58

sistem pelaporan  70, 140, 179, 185, 191, 198
Sistem Penanggulangan Gawat Darurat Terpadu  9, 21, 22, 41, 

192, 204, 206
Penerbitan Buku Masalah Kesehatan pada Manajemen Ben-

cana  48
Persiapan dan pengembangan UGD  47
Semiloka Manajemen Bencana di Sektor Kesehatan  49
Semiloka Networking in Emergency Response  45
Semiloka SPGDT dan Pelatihan Kru Ambulans 118  42

sistem pengadaan  79
sistem rujukan  4, 8, 9, 10, 15, 42, 43, 97, 101, 103, 106, 107, 

109, 110, 119, 121, 124, 126, 135, 138, 221
sistem rujukan kesehatan jiwa  8, 10, 15, 89, 97, 101, 103, 104, 

106, 107, 109, 119, 121, 124, 126, 189, 216
sistem surveilans  7, 136, 189
sister-relationship  9
SMAC  159, 242
SMF  8, 35, 36, 37, 129, 196, 205. Lihat Staf Medis Fungsional
SMM  9, 14, 22, 54, 168. Lihat Standar Manual Mutu
Sofia Mubarika  103, 227, 233, 241
Sofia Retnowati  100, 101, 102, 103, 110, 117, 215, 228, 233, 

251 Tiga Tahun Kegiatan RS Dr. Sardjito, Fakultas Kedokteran dan Fakultas Psikologi UGM di Aceh  ••



234, 241
Sofyan Effendy  124, 241
SOP  14, 22, 64, 156, 157, 168. Lihat Standard Operational 

Procedure
SPGDT  9, 13, 21, 41, 42, 43, 44, 50, 51, 206, 207
Sri Endarini  iii, ix, 188, 233, 237
staf fungsional  5, 10, 133
Staf Medis Fungsional  8, 35, 196, 205
stakeholders  17, 22, 27, 28, 30, 46, 57, 60, 102, 156, 158, 163, 

164, 199, 206, 213
Standar Asuhan Keperawatan  5, 72, 209
Standard Operational Procedure  14, 34, 64, 156, 168, 170, 207
Standar Manual Mutu  9, 34, 52, 168, 170, 207
standar operasional proyek  219
standar pelayanan  12, 22, 37, 47, 48, 53, 64, 65, 72, 208, 209, 

221
standar protokol  219
stres pasca trauma  92, 101
struktur organisasi  9, 21, 22, 23, 27, 50, 64, 69, 70, 72, 104, 105, 

143, 149, 152, 161, 191, 192, 195
studi banding  10, 12, 14, 55, 56, 58, 59, 60, 61, 112, 113, 207
studi kasus  14, 221
Subandi  15, 106, 108, 109, 110, 113, 117, 233, 234
Suhardjo  233
Sumaryono  14, 45, 82, 84, 233, 234
sumber daya manusia  x, 1, 8, 17, 18, 21, 27, 28, 29, 31, 34, 42, 

45, 47, 54, 58, 67, 88, 92, 125, 131, 140, 147, 151, 165, 
166, 184, 200, 202, 211, 214

supervisi  4, 27, 30, 31, 34, 36, 39, 40, 52, 67, 68, 69, 70, 71, 72, 
73, 91, 101, 106, 110, 130, 131, 134, 158, 179, 187, 205, 
209, 226

Supervisor  4, 32, 36, 47, 164, 169, 204
supporting staff  105
Surat Keputusan  148, 202, 230
surveilans  7, 27, 29, 49, 50, 51, 136, 176, 189, 190, 204, 212, 

214
survivor guilt  95
Susi Air  242
Sutaryo  2, 3, 35, 230, 233, 234
Sutikno  124, 230, 241
Sylvi Dewajani  104, 234

T

tabletop  49, 50, 51
Tabloid KONTRAS  11, 103, 118
tahap mitigasi  93
T. Amir Hamzah  43, 107, 112, 137, 182, 241
tata kelola proyek  197
tata nilai  14, 34, 83, 85, 86, 88, 210
team-building  45, 83, 84, 85, 210
Technical Advisor  104, 110, 161, 186, 193, 195, 220, 235
technical assistant  193, 197
teknologi informasi  29, 139, 140, 141, 143, 185, 213, 214, 215
teleconference  vi, 111, 161, 163, 195
terapi psikologis  6, 99, 111
Term of Reference  3, 161
The ACHS EquIP 4  58
The Melbourne University  v, 3, 63, 197
tim medis  2, 3, 4, 5, 8, 9, 10, 13, 14, 34, 35, 36, 37, 39, 42, 52, 

65, 87, 137, 148, 159, 202, 205, 206, 224

tim mentor  10, 67, 69, 70, 72
Tim Penanggulangan Gawat Darurat  206
tim tanggap darurat  189, 198
tingkat survival  95
Titi Pambudi  234
Tjahjono Koentjoro  9, 54, 231, 233
tokoh agama  11, 50, 101, 102, 106, 107, 108, 119, 217
tokoh masyarakat  11, 50, 102, 118
TOR  3, 161, 162, 201. Lihat Term of Reference
Training for Tutors  6, 12
training need assessment  22
Training Need Assessment  63, 65, 74, 76
Training of Tutors  130
transparansi  38, 155, 161, 162, 211, 214, 215, 220, 234
transportasi  2, 42, 45, 62, 132, 238
traumatis  91, 92, 93, 95, 96
Trevor Duke  xii, 2, 3, 4, 6, 129, 133, 189, 235
trial periode  147
triase  45, 71, 134
Tri Baskoro  15, 48, 124, 156, 164, 233, 235, 241
Tri Wahyu Yulianto  12, 156, 157, 233
try out  49, 99
T. Sadjimin  6, 129
tupoksi  22, 23, 26, 28, 31, 71, 148, 152, 154, 157

U

UGD  14, 16, 47, 53, 71, 146, 152. Lihat Unit Gawat Darurat
UGM  188, 189, 190, 191, 192, 194, 197, 198, 199, 200, 206, 

209, 211, 214, 219, 220, 221, 222, 224. Lihat Universitas 
Gadjah Mada

ujung tombak pelayanan  206
Uma Jatkar  235
umpan balik  140, 148
UNHAS  242
UNICEF  128, 188
unit cost  28, 157
Unit Farmasi  18, 64, 65, 67, 68, 72, 73, 74, 77, 79, 82, 209
Unit Gawat Darurat  34, 37, 41, 47, 53, 71, 134, 155, 209
Unit Gizi  4, 5, 65, 68, 69, 74, 78, 170, 209
Unit Laboratorium  65, 67, 70, 71, 79, 209
Unit Laundry  203, 208
Unit Numbering System  146
Unit Pelayanan Terpadu  137
unit penunjang  9, 53, 54, 55, 64, 65, 67, 72, 75, 82, 155, 170
Unit Radiologi  63, 64, 65, 69, 70, 78, 209
Unit Rekam Medis  147, 148, 149
Universitas Gadjah Mada  x, xi, 1, 25, 45, 103, 135, 158, 183, 

184, 188, 197, 237, 238, 242
Universitas Syah Kuala  xi, 10, 11, 14, 16, 24, 25, 26, 55, 100, 

103, 106, 110, 118, 119, 120, 135, 207, 216, 230, 242
UNS  146, 147. Lihat Unit Numbering System
Unsyah  10, 14, 24, 25, 100, 103, 104, 106, 110, 111, 120, 230. 

Lihat Universitas Syah Kuala
UPT  137, 177. Lihat Unit Pelayanan Terpadu
uraian tugas  10, 22, 50, 52, 54, 68, 70, 72, 73

V

videoconference  161, 195
vital sign  72, 73

••  Tiga Tahun Kegiatan RS Dr. Sardjito, Fakultas Kedokteran dan Fakultas Psikologi UGM di Aceh 252



W

wajar tanpa syarat  162, 233
Wajib Kerja Spesialis  9, 36, 165, 205
wawancara mendalam  93, 141
Weekly Work Report  110
WHO  10, 30, 31, 49, 50, 67, 90, 91, 92, 97, 100, 101, 111, 124, 

127, 128, 132, 133, 135, 136, 188, 189, 208, 212, 217, 
231. Lihat World Health Organization

Wimmera Base Hospital  58
wireles  155
WKS  9, 13, 20, 36, 37, 39, 164, 165, 205, 206. Lihat Wajib 

Kerja Spesialis
Work Ethics  14
World Health Organization  91, 127, 135, 188
World Vision Australia  v, xi, xiii, xiv, 2, 3, 17, 21, 39, 45, 63, 

98, 109, 121, 141, 156, 160, 178, 179, 181, 184, 189, 197, 
198, 203, 222, 242

World Vision Indonesia  3, 181, 197
WVA  2, 3, 20, 21, 26, 27, 28, 51, 96, 98, 104, 125, 138, 157, 

160, 161, 162, 163, 164, 184, 186, 190, 191, 192, 193, 
194, 195, 196, 197, 198, 201, 216, 222, 234. Lihat World 
Vision Australia

Y

Yati Soenarto  2, 3, 4, 6, 97, 129, 188, 189, 195, 226, 233, 234, 
241

Yogyakarta 2, 3, 4, 5, 9, 10, 12, 16, 23, 32, 42, 43, 49, 50, 59, 
66, 93, 96, 98, 99, 110, 111, 119, 123, 125, 129, 133, 136, 
140, 150, 156, 166, 169, 183, 184, 191, 198, 199, 200,  
216, 220, 224, 237, 238, 240, 242

Yulis Quarti  12, 156, 233

253 Tiga Tahun Kegiatan RS Dr. Sardjito, Fakultas Kedokteran dan Fakultas Psikologi UGM di Aceh  ••





Pesawat MAF dengan pilot orang asing. Foto: Guardian Y Sanjaya


